
The Pitney-Bowes Experimental Handstamps of 1948
by Robert C. Smith

While looking through a file (PAC, RG3,
vol. 2397, file 76-2-2) in the Public Arch-
ives of Canada for material on Canada's
barrel postmarks of 1955-62, I happened to
find a correspondence dealing with a type of
handstamp I had never seen on Canadian mail.
The file comprises letters between the Post
Office Department and Pitney-Bowes of Canada
as well as internal Post Office memoranda;
it began in mid-1947, and except for two
final letters in September, 1950, ended in
September, 1948. I am not aware of any re-
port on these handstamps in the philatelic
literature, so thought it would be worth-
while to present a concise account of them.

The correspondence deals with prototype
handstamps which were manufactured by the
Pitney-Bowes Company upon the commission of
the Canadian Post Office Department. A
letter of July 4, 1947, from K.C. Dalglish,
Vice-President and General Manager of Pit-
ney-Bowes of Canada, Limited, to Robert
Hill, Superintendent, Buildings and Equip-
ment Division, Operations Branch of the Post
Office Department, acknowledged receipt of a
sample postmarking hammer, apparently a
duplex model, and requested another sample
without the obliterator bars, saying that
these would be returned to the Department

later, and that they would help their Engin-
eering Department in designing the new can-
celler. Hill replied on the 18th, enclosing
the sample requested, but stating that what
the Department really wanted was "an effici-
ent rotary cancellor with date," referring
to a concept which eventually led to the
barrel handstamps, on which the date is
mounted on a rotatable barrel assembly in
the head of the hammer.

Dalglish wrote to Ludovic Germain, Dir-
ector of Postal Operations, on May 18, 1948,
noting that "we have forwarded to your

office ten new style hammer cancellers which
as previously arranged are to be placed in
service in Post Offices at Vancouver, Winni-
peg, Toronto, Ottawa and Montreal." He
pointed out three adva,itages of this new
device over the standard Post Office dater:
first, the die was attached to the hammer by
a flexible neoprene tube, giving it a knee
action, so that it did not have to be struck
absolutely squarely; second, a goose neck
served as a counterbalance to the die, much
like the claws of a carpenter's hammer;
third, the handle was larger in diameter and
oval in shape, allowing a better grip. The
five undated proof strikes shown in Fig. 1
were made by these cancellers, and appear in
green ink on a page contained in the file.
It could be that two identical cancellers of

Fig. 1 - Undated proof strikes of the Pitney-Bowes experimental
cancellers (strengthened).
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each design were made for each office, or
possibly one duplex and one c.d.s. In any
event, the three Eastern offices were given
duplex devices with American-style oblitera-
tors, while the two Western offices were
given larger circular datestamps (see Table
below). A dated strike of the Vancouver
device, again taken from the file, is shown
in Fig. 2; the arrangement of the indicia
there is typical of all five designs.

h.'JJ 213
1946 /^.

Fig. 2 - A dated strike of the
VANCOUVER B.C. / CANADA
canceller.

On June 11, Germain wrote to the post-
masters of the five offices concerned, send-
ing each of them one sample Pitney-Bowes
canceller and one box of type for it. He
asked that this experimental hammer can-
celler be subjected to a thorough test under
operating conditions." He pointed out the
advantages listed above, and requested a
report after the tests had been completed.

Ottawa Postmaster E. Duguay acknowledg-
ed receipt of the hammer on June 15; he
stated that it would be tested in the For-
ward Letter Branch, and that he would submit
a report after about two weeks. Montreal
Postmaster J.R. Crochetiere replied on June
15 that his tests had begun, and that a
report would be submitted on June 22. Winn-
ipeg Postmaster C.W. Heisler replied on the
16th that he would report in about two
weeks. Vancouver Postmaster C.C. Storey ac-
knowledged receipt of the device on the
19th, saying that he had transferred it to
the Mail Despatch Branch, and that he had
requested a report by June 30. There is no
letter of acknowledgement from the Toronto
Postmaster in the file. The stage was thus
set for the trial, lasting only a few weeks,
of these devices.

At this point, a question was apparent-
ly raised in the House of Commons by a mem-
ber from Montreal about these tests of Amer-
ican-made cancellers. A Montreal postal

clerk, P.E. Morin, had complained to his
member of Parliament that the cancelling
device that he had invented was being ig-
nored. He had shown it to U.S. Post Office
Department officials as well. This would
lead the Canadian Post Office Department to
pursue the "Morin handstamp" further into
the early 1950s, and this in turn would lead
to the introduction of the Pitney-Bowes
barrel handstamps in 1955. In 1948, however,
it led only to a flurry of correspondence.

In July, 1948, the reports from the
postmasters of the five cities in which the
devices had been tested came to Headquart-
ers. The Ottawa report was dated July 6,
and stated that the hammer had been put into
use on June 15 for a period of three weeks.
It was found to be satisfactory by the
Ottawa postal clerks, and definitely super-
ior to the type now in use." Several modi-
fications were suggested to improve it mech-
anically. The datestamp and box of type
were returned with the report. The cover
shown in Fig. 3 confirms that these tests
were in fact performed under actual operat-
ing conditions.

The Montreal Postmaster reported on
July 7 that the device had been used in the
Letter Despatch Section, Registration Sec-
tion, and Letter Section B. & F. (British
and Foreign)at Place d'Armes Postal Station.
The consensus in Montreal was that the
existing equipment was superior to the new,
which gave too large an impression for reg-
istered letters, and was not as easy to use.
The hammer was also returned.

The Toronto Postmaster, who also re-
turned the canceller, stated that it had
been tested from June 15 to July 8 in the
Registration, Forward Despatch, Special Del-
ivery, and Air Mail Sections of his office.
It was generally satisfactory except for
backstampimg registered mail, where the
duplex bars tended to obliterate other post-
marks.

The Winnipeg and Vancouver Postmasters
both expressed their satisfaction with the
new postmarking device, and Mr. Heisler went
so far as to say that he hoped it would be
placed in use as standard equipment. At
that time, neither returned the experimental
hammers assigned to them.

On August 3 Germain wrote to the Winni-
peg and Vancouver postmasters, instructing
them to return their test hammers and boxes
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- SPECIAL: DELIVERY'
EXPRtS1 9-3.47

3 - The OTTAWA. ONTARIO / CANADA experimental duplex used on a local
special delivery cover on July 1, 1948 (the vertical line making
it appear as July 11 was caused by the sharp edge of the type,
and had been the subject of adverse comment). Note the time mark
12 M (midday).

Fig.

of type. This led Mr. Heisler to write that
further tests had since been carried out on
the new canceller, and that the Winnipeg
clerks were now "loath to part with it as it
is efficient and easy to handle," and tended
to damage the mail less than existing equip-
ment. He did return it, however, as did the
Vancouver postmaster.

On August 11 Germain sent a sample of
the non-duplex type of device to the Toronto
postmaster', suggesting that it be tested on
registered mail. He also sent a Vancouver-
type device to the Montreal postmaster, with

actually placing the canceller in service.
The Toronto report was dated August 13, and
stated that the clerks were "very much in
favour of this type of canceller"; the
c.d.s. type was more suitable for backstamp-
ing registered mail. The Montreal report of
August 30 was again very critical of the new
device,and various disadvantages were cited.
It concluded that there was nothing to be
gained by changing to this type of hammer.

A summary of the data for each of these
cancellers that were actually put into ser-
vice is presented in the Table:

the suggestion that it be tested without

-ITY TYPE -16 IAM. PER IOD0F USE
^- -

MONTREAL . QUEBEC / CANADA 9-bar duplex 27 mm June 15 - June 22?
OTTAWA . ONTARIO / CANADA 9-bar duplex 27 mm '.June 15 - July 6
TORONTO . ONTARIO / CANADA 9-bar duplex i 27 mm June 15 - July 8
(Toronto - design unknown) c.d.s. ? iAug. 12?
WINNIPEG . MANITOBA / CANADA c.d.s. 30 mm June 16 - Aug. ?
VANCOUVER. B.C. / CANADA c.d.s. 30 mm June 19 - Aug. 3?
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Late in 1948 a number of letters and
memoranda were exchanged concerning the ad-
vantages and disadvantages of this type of
handstamp. An objection that the neoprene
brace or neck would deteriorate upon expos-
ure to cancelling ink was brought forward by
an official of the Equipment and Supplies
Branch. Tests were carried out which event-
ually confirmed this deterioration after
long-term exposure.

It appears tha the matter was not
pursued further. Two years later, a letter
dated September 12, 1950, from the Director
of Operations, Post Office Department, to
Pitney-Bowes of Canada Limited, accompanied
the return of five of the hammers (the fate
of the other five is not mentioned). The
letter stated that the devices had been

* In January last a Postal convention was
entered into with the United States .... for
the reduction of postal charges and general
simplification and the improvement of the
postal intercourse between Canada and the
United States.

Under the arrangements of this Conven-
tion each country gives conveyance over its
post routes to the closed domestic mails of
the other, free of charge, when passing in
transit through its territory; and letters,
newspapers and other ordinary mail matter,

found to be mostly satisfactory, but there
did not appear to be a necessity or justi-
fication for replacing present equipment."
The effect of cancelling ink on the neoprene
brace was also mentioned. The file closes
with a letter from Pitney-Bowes of Canada
acknowledging receipt of the five hammers.

Collectors are thus faced with the
pleasure of finding covers from the five
cities involved during the two-to-three-week
period of the test in mid-1948. A complete
collection of pieces illustrating these ex-
perimental cancelling devices would not be
large, but would nevertheless be a real
challenge to assemble. The author would
appreciate receiving a note from any collec-
tor who turns up one of these postmarks,
giving the date of use. Happy hunting!

posted and prepaid in either country the
ordinary domestic rates of that country,
will be delivered at destination in the
other without further charge for postage.

The effect of the reduction of postal
charges on the large correspondence between
Canada and the United States, will no doubt
be felt for a time in the Post Office reven-
ue, but the increase of business which may
be expected to follow will soon, it is anti-
cipated, cover any immediate loss.

(PMG-1875)

PHSC STUDY GROUPS

Arctic Circle Study Group:
D. J. Piercey, 318 - 5925 - 63rd St., Red Deer, AB T4N 6K7

Barrel Rollers Study Group (Canada's Barrel Postmarks):
R. C. Smith, Box 9383, Alta Vista Term., Ottawa, ON K1G 3V1

Canadian Meter Study Group (Canadian metered mail):
C. Rubec, 488 Athlone Ave., Ottawa, ON K1Z 5M8

Saskatchewan Study Group:
W. G. Robinson, 5830 Cartier St., Vancouver, BC V6M 3A7
B. A. Towe, General Delivery, Warman, SK SOK 4S0

Klussendorf Cancellations:
B. C. Plain, 230 Robson Road West, Kelowna, BC V1X 3C8
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